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APPENDIX A: METROQUEST SURVEY

Survey Outline

The South Bay Feeder Bus Study Survey was provided online via the MetroQuest platform in both an
English and Spanish format. The online survey creates an accessible format for feedback and
expands the areas for public outreach than solely relying on traditional, in-person outreach efforts.

The survey is comprised of the following five screens with each screen having a general comments
section. An image of both the English and Spanish screen is provided.

1. Introduction — Community members are given background information on the purpose of the
survey

South Bay Feeder Bus Study Survey

w

MTS is planning a new Rapid transit service!

This service will connect the Otay Mesa Transit Center with the communities In the
South Bay. Your input in this survey will help MTS develop a transit service that works
for you!l
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The South Bay Bus Feeder Service between the Otay Mesa Transit
Center and Imperial Baach is a 12-13 mile fransit corridor along SR
905, Otay Mesa, and the Imperial Beach Communities.

AUTOBUS RAPID © Progreso ==
BIENVENIDOS

iMTS planea un nuevo servicio de transporte publico Rapid!

Este servicio conectara el Otay Mesa Transit Center con las comunidades de South
Bay. jSu opinién en esta encuesta ayudara MTS a desarrollar un servicio de transporte
publico que funcione para ustad!

MAPEO «

PUNTUACION >
GRACIAS @

© comenzar

AUTOBUS RAPID ¢
PRIORIDADES »~

El servicio Rapid seré critico para complementar el Blue Line Trolley,
proporcionando opciones de movilidad y safisfacer la demanda de
semvicios a alta frecuencia en el South Bay
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2. Travel Priority Ranking — Community members are able to rank the listed seven travel
priorities from “1” to “5” where 1 means it's the most important to the survey respondent. The
travel priorities listed were the following:

e Faster Travel Times ¢ Integration with Bikeways
e More Frequent Service e Access to Schools

e Dedicated Bus Lanes e More Stops

e Access to Jobs

South Bay Feeder Bus Study Survey © Progress  imm

2 Travel Priorities

<
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MAPPING
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What to do

We want transit to work for everyone.
Help us understand your priorties as 3
potentialicurrent transi user.

PRIORITY RANKING
SCORING SOLUTIONS =

SOUTH BAY FEEDER BUS

Please drag 5 of
ine items above
the fine In your
preferred order

Qo

AUTOBUS RAPID © Progreso &
2 Prioridades de Viaje

<

PRIORIDADES
PUNTUACION &
GRACIAS @

Priondades de Viaje
Qué hacer

Queremos que el transparte pablico
TUNCIONE Para tocos. Ay(cenos 2
entender sus prioridades como usuanio
o2 fransporte piblico potenciavactual

AUTOBUS RAPID

Cologue 5 de jos

temas amba de la
linea en su orden
preferido.

| € Terminado I:Iia
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3. Mapping — Community members are able to map out their key destinations for the following
place types: home, work/school, play/recreation, shop/eat, and health.

South Bay Feeder Bus Study Survey =

3 Map Your Destinations

© Progress
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N
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MAPPING
THANK YOU

Place markers on (he following map 1o
indicate typical destinations you
frequent in the proposed Rapid service
area. Use the "Zoom to" toal to focus
the map on SPeCINc nelgnbornooss

PRIORITY RANKING
SCORING SOLUTIONS =

SOUTH BAY FEEDER BUS

Please drag and
drop at least 3
. '+ markersonthe
< map

IODone

AUTOBUS RAPID @ Progreso &
3 Mapa Sus Destinos
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PRIORIDADES
PUNTUACION =
GRACIAS

Mapa Sus Destinos
Qué hacer

Cologue marcadores en €l siguiente
mapa para indicar los destinos tipicos
que frecuenta en el area de SENVICIo
Rapid propuesto. Utilice 12 herramienta
"Acerca a..." para enfocar €l mapa en

AUTOBUS RAPID

verindarios especificos

L!",, & [®) Poriavorarastre
vl
- Y SUEIe al menos
. < 3marcadores en
TN N

el mapa

| o Terminado I:“E
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4. Scoring Solutions — Respondents are able to rank their preferences for the listed station
amenities where they can give each amenity a star rating of 1 to 5. The station amenities
listed were the following:

e All Door Boarding

Security Cameras

Shelters

Lighting

Real Time Information

South Bay Feeder Bus Study Survey © Progress &=
4 Station Priorities
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MAPPING

SCORING SOLUTIONS
THANK YOU

Station Priorities
What to do

Now let's focus on the stations. In this
SEection, give us your opinion as to
which station amenities matter most!

SOUTH BAY FEEDER BUS
PRIORITY RANKING

P &'“' Evaluafe 5 items

or more by rating

SRR  each 1-5sfars

o) CIN3

AUTOBUS RAPID © Progeso &=
4 Prioridades de la Estacion

()

PRIORIDADES
PUNTUACION
GRACIAS

Priondades de la Estacion
Qué hacer

Anhora vamos a concentrar en las
estaciones. |En esta seccion, ¢enos su
opinién sobre cual comogicades de ia
estacion importan mast

AUTOBUS RAPID

" Evalje 5items o
mas déndoles
calificaciones de 1
8 5 estrelas

€ Terminado I:IHB
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5. Thank You — Respondents can provide their main transit mode choice, how frequent they use
transit service, their age, and any additional comments.

South Bay Feeder Bus Study Survey © Progiess &5

5 Stay Involved

<
MAPPING @
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SCORING SOLUTIONS
THANK YOU

2 TNANK you for your input So far! it has
Deen reconded

PRIORITY RANKING

= Please answer 3 few optional
questions. Thes helps us understand
your input betier.

SOUTH BAY FEEDER BUS

2 Your private Informanon il be kept
private

P Use the sharing [0ois (on the nght) fo
spread ihe vord!

..
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PUNTUACION

Manténgase Informados
Qués haces

AUTOBUS RAPID ¢
PRIORIDADES

= jGracias por sus comentarnos hasta
ahora! Los hemos reciido.

< Favor ge confestar 3igunas
preguntas demografncas opcionaies

Esto nos ayuda a entender mejor su
opinicn.

< Su informacién se mantendré en
privago.

< jUtiiice 'as opciones a /s derecha
para compartir esta encuesia en 10s
medios socisles’
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APPENDIX B: METROQUEST SURVEY DETAILED RESULTS

Below are the MetroQuest Survey results for each screen of the survey from both the English and
Spanish versions. No information was collected from survey respondents on Screen 1 since that
screen served as an Project introduction screen.

Screen 2: Travel Priorities

English Results:
¥ Below: Each ranking item, showing how often each item was ranked in each position, ordered by average. Note that 1 is the highest rank.
Faster Travel Times More Frequent Service Dedicated Bus Lanes Access to Jobs
43 (32%) 1 37(30%) 1 26(22% 1 13(12% 1
41(31%) 2 41(33%) 2 16(14% 2 19(18% 2
29(22%) 3 21(17%) 3 36(31% 3 22(21% 3
9 (7% 4 16(13%) 4 21 (18%) 4 28 (26% 4
12 (9% 5 8 (7% 5 17 (15% 5 25(3% 5
Times ranked: 134 fimes ranked: 123 fimes ranked: 116 limes ranked: 107
Average rank: 2.299 Average rank: 2.325 Average rank: 2.6868 Average rank: 3.308
Integration with Bikew... Access to Schools More Stops
6{12%) 1 12(17 1 6 1
9(18%) 2 7(1 2 79 2
4 (8 3 9(13 1501 3
15(31%) 4 15(2 4 28 (36% 4
15 31% 5 27(39 5 21 (27 5
fimes ranked: 49 fimes ranked: 70 fimes ranked: 77
Average rank: 3.490 Average rank: 3.543 Average rank: 3.662
Ranking
Item Average # Inputs
Faster Travel Times 2.3 133
More Frequent Service 2.32 122
Dedicated Bus Lanes 2.9 115
Access to Jobs 3.3 106
Integration with Bikeways 3.49 49
Access to Schools 3.52 69
More Stops 3.66 77

Spanish Results:
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¥ Below: Each ranking item, showing how often each item was ranked in each position, ordered by average. Note that 1 is the highest rank.

Mas ParadasEstaciones Duracion o Rapides Acceso al Empleo Servicio Mas Frecuente
2(25% 1 2(2 1 3 1 2(1 1
4(50%) 2 3 (339 2 1 2 1 2
1(13%) 3 2(2 3 2 3 31 3
0 4 2(2 4 2 4 201 4
1 5 0 (2 5 1(11% 5 327 5

Times ranked: 8 Times rankec. 9 Times ranked: 9 Times ranked. 11

Average rank: 2.250 Average rank: 2.444 Average rank: 2.667 Average rank: 3.273
Carriles Exclusivos Acceso a Escuelas Integraclén con Ciclov...

1(17% 1 1 0® 1
1(173 2 2 0 2
0 (0% 3 3 00 3
3 4 4 1 4
1 5 5 2(¢ 5
Times ranked: 6 Times rankec: 9 Times ranked: 3
Average rank: 3.333 Average rank: 3.444 Average rank: 4.667

Ranking

Average # Inputs
Mas Paradas/Estaciones 2.25 8
Duracion o Rapides 2.44 9
Acceso al Empleo 2.67 9
Servicio Mas Frecuente 3.27 11
Carriles Exclusivos 3.33 6
Acceso a Escuelas 3.44 9
Integracion con Ciclovias 4.67 3
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Screen 3: Mapping Your Destinations

English Results:
Item Total Comments
Home 139 51
Health_Care 70 30
WorkSchool 125 47
ShopEat 162 60
PlayRecreation 140 54

Spanish Results:

Item Total Comments
Casa 3 0
Empleo_Escuela 4 1
Mandado_Comida 2 0
Juego_Recreacin 1 0
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Screen 4: Station Priorities
English Results:

¥ Below: Each rating item, showing how many times each item was given each rating, sorted by average rating

AllDoor Boarding Security Cameras Shelters Lighting Real Time Information

1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5
24 20 34 35 19 S 9 29 34 112 8 9 23 38 115 . 3 7 15 31 140 | 2 3 8 32 149
Times rated:. 192 Times rated: 193 Times rated: 193 Times rated: 196 Times ratec: 194
Average rating: 3.651 Average rating: 4.197 Average rating: 4.259 Average rating: 4.520 Average rating: 4.665
Set Item Rating # Inputs
Station Priorities AllDoor Boarding 1 24
Station Priorities Lighting 1 3
Station Priorities RealTime Information 1 2
Station Priorities Security Cameras 1 9
Station Priorities Shelters 1 8
Station Priorities AllDoor Boarding 2 20
Station Priorities Lighting 2 7
Station Priorities RealTime Information 2 3
Station Priorities Security Cameras 2 9
Station Priorities Shelters 2 9
Station Priorities AllDoor Boarding 3 34
Station Priorities Lighting 3 15
Station Priorities RealTime Information 3 8
Station Priorities Security Cameras 3 28
Station Priorities Shelters 3 22
Station Priorities AllDoor Boarding 4 35
Station Priorities Lighting 4 30
Station Priorities RealTime Information 4 31
Station Priorities Security Cameras 4 34
Station Priorities Shelters 4 38
Station Priorities AllDoor Boarding 5 78
Station Priorities Lighting 5 140
Station Priorities RealTime Information 5 149
Station Priorities Security Cameras 5 112
Station Priorities Shelters 5 115
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Spanish Results:

+ Below: Each rating item, showing how many times each item was given each rating, sorted by average rating.

Abordar Via Cada P...
1 2 3 5 1 2

Times ratec: 12
Average rating: 4.250

CubiertasRefugios

Times rated: 12
Average rating: 4.750

Cmaras de Seguridad

Times rated: 13
Average rating: 4.923

[luminacin

Times rated: 13
Average rating: 5.000

13

Tecnologa de Punta

1 2 3 4 5

Times rated: 13
Average rating: 5.000

Set Item Rating # Inputs

Prioridades de la Estacion Abordar Via Cada Puerta 1 1
Prioridades de la Estacion Cmaras de Seguridad 1 0
Prioridades de la Estacion CubiertasRefugios 1 0
Prioridades de la Estacion lluminacin 1 0
Prioridades de la Estacion Tecnologa de Punta 1 0
Prioridades de la Estacion Abordar Via Cada Puerta 3 2
Prioridades de la Estacion Cmaras de Seguridad 3 0
Prioridades de la Estacion CubiertasRefugios 3 1
Prioridades de la Estacion lluminacin 3 0
Prioridades de la Estacion Tecnologa de Punta 3 0
Prioridades de la Estacion Abordar Via Cada Puerta 4 1
Prioridades de la Estacion Cmaras de Seguridad 4 1
Prioridades de la Estacion CubiertasRefugios 4 1
Prioridades de la Estacion lluminacin 4 0
Prioridades de la Estacion Tecnologa de Punta 4 0
Prioridades de la Estacion Abordar Via Cada Puerta 5 8
Prioridades de la Estacion Cmaras de Seguridad 5 12
Prioridades de la Estacion CubiertasRefugios 5 10
Prioridades de la Estacion lluminacin 5 13
Prioridades de la Estacion Tecnologa de Punta 5 13
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Screen 5: Additional Information and Demographics
English Results:

The following three charts represent the English survey results to the demographics questions.

4 ™
Current Transit Usage

mLocal Bus
m Trolley

Current Transit Usage Per Week

m1-2 times

m 3-5 times

m Daily

m Dont use transit
Rarely

-
-

User Age

o,

m18

m 1824

m 2534

m 3544
4554
5564

64
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Spanish Results:

The following three charts represent the Spanish survey results to the demographics questions.

4 N
Current Transit Usage

m Autobs
mTrolley

Current Transit Usage Per Week

W12 veces

m 35 veces

m Diario
mRaramente

User Age

o
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Metroquest Survey Comments
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Travel Priorities, Station Priorities, and General Comments are listed below. Ce related to i inations are specific to inations and are listed at the end

TRAVEL PRIORITIES

There is already to much traffic in IB, the strand and Palm Ave to have 3 rapid anything.

We do not want a rapid line in front of the Tijuana Estuary. Please adjust 1/2 block east past 3rd or 2 blocks west to Seacoast.
Drivers already make up their timelines, this idea will just give them more leeway.

Why no to the beach? 30 million on the Lajolla but no money into where e reall

We need the Bus to run Late on ight and We need the Bus to Run on Saturday to Cabrillo Monument The Trolley runs late Doesn't the Bus? | need to Connect to the Bus from the Tr Thank You!
Safer, more security measures for women
We need a stop in Chula Vista from Broadway to 4th Ave! for the 704 bus
Handicap access for walkers
Connections to other transportation
1also think should change the bus seats to leather the seats are old and di ase change them.
Use hybrid electric bus
I'm sorry I'm trying to do the survey from my phone do the survey from the computer again | spologize love MTS love fife
safety

Later run times on both weekdays and weekends
More fare enforcement and ity on the troll sally at nig | see many scofflaws during those hours.
Easier job access more interviews are callbacks
Will help citizens covert to mts

You need 3 bus stop at the CBX! Sheesh!, It's effectively an zirport with millions of users 3 year and you place 3 bus stop 3 mile away?

1 we can and could ith more jice 7 days 2 week then thiz would be 3 great idea because people work Monday-Friday and sometimes on 3 Saturday too.
On sundays they need the bus/troliey to £o to church and attend church services and this really helps to make many people

happy for this service too.
All day services
School districts should pay for their students and staff. (Year around)

Areas of south bay and chula vista and national city need bus services because the school districts are cutting out kids using the school buses right now and I'm sure SDMTS can help them with this problem zoon.
Yes. Students can interact with people rather than drive themselves
People need to get to schools
the roads are getting crowded. Public Mazs Transportation could minimize this.
The first priority should be access to the airport and Amtrak stations.

Please bring back sunday service to Iriz Ave. and 13th St. You are leaving out 3 crucal segment of the community.

Both OTAY MESA & CHULA VISTA are 3 important connection for our neighbors that come here to work from mexico and san diego which helps connect them with their jobs that they do daily.
Businesses should pay for their employees transit passes.
Clozer to aguatica
We need bus lanes, even if parking iz removed. We need to make travel times faster and not prioritize space for parking cars over space for transit

On rush hour's specially

Have been witnessed to several almost colliding cars & trucks with busses because their in 3 rush! Kudos to your buss drivers on routes 705 and 701 specially on H st because they are coming out of Carl Junior.
It would sensible

Every city, the county, and Caltrans needs to help out.
First priority should be direct airport access
Adding more routes or less stops to get from point A to point B.

Directly to the main point

Worth the effort to use

No

Travel times should be very competitive with driving.

Make sure have waiting times during rush hour traffic

Maehumm.«:hsmﬁmmalm:m.
Bus signs & maps should akso be placed at street corners of every bus stop. Its hard for disabled people to have to go the distance & realized it not the correct bus path. Thx

Good alternative

Yes, we need more Especially with the Troll ing to UTC Need A At Costco_on Morena Buld. It's to far to walk between Trolley Stations
We ned 3 bus stop from Broadway to 4th Avenue in Chula vista for 704 bus

Ok

Important for everyone that uze bycycles
This iz essential because many bicyde riders do want to take the bus when possible and it makes for travel to nearly any place they want o go.
connection with otay mesa border crossing and T) sirport
That zhould not be MTS's concerned.

STATION PRIORITIES

Have 3 card validator on rear doors to allow faster boarding. Alzo, have an announcement that announces for people to deboard first.
How will fare be collected from two rear doors?

Hasn't been done in San Diego before.
Should always have an i door!

No one entrance, only makes things easier.

Bus drivers need to pull up 35 dose to curb 35 possible to ensure passengers can get on and off the bus safely.
It will be 3 mess

Dont see 3d big problem on most routes.
Some people might not pay through other doors

1 like the idea of just one door this will stay discipline to people

Great for disable and seniors on front and mother's with stroller. And regular adults and students on middle and back.

You all ready do an effective and efficient job. But maybe securit in downtown at all times or their presence known.

Instead of security cameras maybe security workers

I'm 3 single woman over 50, 0 safety is of the utmost i

You need to have REAL transit to stations. rienced, ional that can hel| and answer questions about The bus and The tem, , pri ity staff that don't know about the MTS are 3 jo
Install panic buttons at stations.

Very helpful at night

Security Cameras are very im nt to when | am riding MTS

More cameras and securities at night

ACLU lawsuits, who has rights to the cameras,

Will it be on, what happens when the system crashes,

Real-Time Information is needed for the |- 15 corridor downstairs while waiting for 235 Rapid buses. The only response to this is to use unreliable Transit and apps.
Having Real-Time Information is imj So know when 3 bus will arrive

‘While the full screen is , even just having the times on 3 digital display would be amazil

Excellent system put in place about 10-15 years after | saw it at 3 different town.
This will be perfect

Maybe just the time post like on the trolley stops. The rapid signs seem too large for Imperial Beach to Otay Mesa.
Ina world and 3 futuristic would love to have this. Don't about benchmarks.

More frequent securities, don't rely only on lights and cameras. Add lights and cameras and security 3150 in the parking lot.
30 many stops with no roof/shade/light. inhuman! pis correct this!

Lighter surroundings at night
Brighter surroundings at night
Havil lighting makes me 35 3 r feel safer.

Lighting and station shelters are needed 2l over National City and Keamy Mesa area.
Yes

Will there be 3 to keep the dean. How good are they sun/rain proof are they?
The lack of shelters 3t most stations is morally incomprehensible.
Enhanced or not, please provide shefters in National City and Kearny Villa Rd, Convoy and Balboa Ave stations.
Eye sore in Imperial Beach

Having a shelters is important for safety.

No sheiters in residential areas. Park bench only.

More shelters in bus stops




Provide more shade if possible.

Security & is most i to me

These are all great ideas, but but until something is done to ﬁsolvnhe homeless crisis, the shelters will end up trashed
1 wanna say that this looks great, this is my lowest ity. We live in perfect weather we can stand to sit outside while we wait for the bus.
Houston city in texas has thiz set up for heavy traffic stops.

restrooms open to public

Nothing here about bathrooms. You all need more bathrooms at main stations, at least have porta-potties

Something that provide shade would be nice. If the shelter doesn't do that it is not all that benefical

GENER.

COMMENT
there should be more security on the trolley at all times.
Those of us who live on Imperial Beach Bivd do NOT want 2 rapid ine stop in front of the Tijuana Estuary. Please move it 1/2 block east past 3rd or two blocks east to Seacoast. The Tij E: is not tination, the current bus stop is rarely used, we
already have 2 problem with homeless sleeping on the bench and fittering around the bus stop. For our safety, we do not want this rapid stop in front of our residential neighborhood. The estuary does not need a rapid bus stop. Put it at Seacoast, Palm near
businesses, 1B Bivd skatepark, civic center, 13th street near businesses, etc. we do not want this 3t the Estuary.
Thanks MTS!
Please provide a Rapid Bus location doser to Palm Avenue and 805 area, which is closer to my home.
On behalf of the residents who reside in the Southbay and work in the Kearny Mesa area, this South Bay Otay Mesa to Imperial Beach Rapid seems like 3 waste of money, design and planning. As wasteful as the UTC trolley. Ask the thousands who commute each day
what we need and itis commute to and fro the y to Kearny Mesa area.
1 took the trolley downtown for 12 years. | can't take public transit to work now because it takes over two hours each way.

share more Transit eti .. There are several new riders who don t understand the etiguette. ing on bus and taking up 3 row or two seats, ize how to board, etc.
more tv interviews on spanish language network and ﬂﬂ
ma le are coming from the border and 3 one bus ride into LB. I'm sure would make the h:
Besides not connecting people to where they live and where they work... another thing that needs to be improved is the wayfinding. The average perzon does not know where the busses are going, which side of the tracks or the street they should be on, they don't
show how much time it will take to get to different destinations. A simplified numbering/color/i would hell out s0 much.
1 would like for bus route 909 to have less waiting time because | have to wait 1 hour every time!!! And | am getting constantly late because of that!!! Please help me!
There should be consistency between, one bus away apt and reality.

More frequent weekend routs

Need same bus service on weekends as on weekdays.

1 think this dedicated route is 3 great idea and will allow families like mine to travel to the Im|

there should be 3 new route thy the 934/933 area that closer through ocean view hills. | have to take 2 s backwards to go forward

None

More buses in the south county area and more frequent times
Remove bus shelter in front of estuary or 1B bivd in IB. 3t beach and in front of 5 ‘com) or in front of apt com) is sufficent.

Do not allow the essential BRT features to be watered down. Dedicated lanes, in particular, are 3 necessity for new Rapid lines to be successful.
is for low-income communities! Encou ALL zan di to be eco-friendly and their cif

Kimley Hom It should be 3 iner to your i ineering staff to route 3 bus from a trolley station to 3 major airport then to the border crossing. You might have get someone to finally pave Siempre Viva Road between Inbound Street and La Media
Road to accomplish this. The property owners along that frontage are getting away with effectively forcing the trucking and travelling public to go all the way around onto Airway Road! (major choking point for entire area) That's putting 3 lot of wear and traffic

int for women.

1 avoid public transit because it is zlow and not readily available

Elderly, senior citizens, and people _that cant afford 3 car need to use your services, we need buses running more often during the weekends. Thank you.

‘Why can't this Rapid be i ‘with Rapid 225 (the by ing_the route to East Palomar
Im a frequent visitor from ND

70 yr= old helper of mankind I'm all over SD in my Son & | 3m zo i with your public ion and your additions with being able to take my bike everywhere | go
Thank you.

Pease bring back #11 route to Tenth/Eleventh ave. Sevioe hre i poor sinoe you took &t way.

1am interested in e

1 would akso r some bathrooms it could be individual use only or buy 2 few to use 3t one time (like 2 stalls)

Ok

It would be great to see better public transit options for the airport.

The project i doable and it is 3 necessity. Thanks.
wmsmumlmnuﬂnmmmmmmnmmlnmhnsug,un|mmm~mm-mmmuw«Mmmnmm=m=mmmmmﬂmupmnmma

town, and has very limited Mass ly rﬂiemsimadyhu:lnhyuuhnhepma

It takes 30minutes to walk from home to bus 3t Eastiake! For s0 ma J ! No shade too! We pay too much and ored! a

1 would love to use transit and that i ) will make it more of 2 realistic ibility for my area (ie more rapid access).

We need more frequent trolleys for the blue fline especially Monday-Friday. We need you guys to understand that it isn't safe, especially for elders, to be riding in 3 very crowded area. It sucks to see many have to wait 15 more minutes for the next trolley because
don’t fit. | am speaking for and the other ish speaking riders. Thanks.

Take 2 look at 3 brt line from Palomar station utilizing the em from r lines. It connects schools, em; other transit and recreation while saving costs by developing on open land

Please upgrade the seats and put some sort of 3ir freshener everytime | get on the bus the seats always smells and the bus smells in general please upgrade the buses and the seats thank

You.

| ride buses and trolleys equally.

Add bus stops n vista pacifica
The walk is too far for our senior age

Who wants to be free to go out n be independent to places of their interests
recommend the at the tijuana ai entrance border entrance]

s need to consolidate the existis Card fare nt

San ysidro high school doesn't have school buses and the 905 route iz not sufficient for all the students

I think it's important to have good security and regular transit authority sweeps to ensure people feel safe 3t bus stops and in the area. | have literally seen people smoking meth at 2 bus stop, and homeless pooping on the bus. It's 2 sad state of affairs, and
unfortun: all we can do is nt as much as until the city offers better homeless outreach.

Why does 950 make empty runs from Otay Meza back towards Iris Avenue in PM? Why not take

Good handicap options Prefer benches not quite so close to where bus stops to allow room for wheelchair

Run 3 bus down 4th ave in chula vista

1 think it's 2 good idea
n/a

13m 3 college student traveling from ido to the University of San Diego. | would like if the MTS RAPID EXPRESS bus type had wersion just like the other regular type that is siready offered to students but that one is just for the regular MTS rapid.
mike it safer its scary being on the trolley
I think we need to have more room on the bus and trolley zo the homeless people do not take much much room when there’s other people trying to get on and off the bus and trolley. Thanks o much.
It would be nice to have 2 rapid bus from East Palomar Chula Vista Park and ride station direct to Naval Base Coronado.
More security and restroom facilities
Need more buses on Sundays
love mts {5
Hurry with the of the project. i free Wii wile you wait on the benches and busses. Thank you.
Keep up the good work, it's bee_great so far.
Some existing locations have no posted bus schedules. Theze are also marketing tools for MTS. There are espedially needed at 5th /C, Broadway and 5th, Sth and University. There needs to be 2 northbound bus stop on route 955 at 47th 5t Orange line station. There
i already 2 red zone there and only needs 3 painted cross walk.

on the work!
Need to consider bathrooms at main .. Also need bus only lanes to make the route faster

DESTINATION

lunch or dinner
1 live here

Ajinomoto Foods Work
Home

‘work and school




ind and/or new bus route

F

and/or add new bus route

i
i

]
/

many stores on palm ave and/or places to eat

Amphitheater/ Water Park

A L main street

Kaizer

airport should be better served by transit. It is rediculous that there is not 2 fast option to get there from downtown san diego

Tijuana border il

bike path connecting downtown zan diego and the silver il from transi There zhould be paths that start at bus and trolley stations and connect directly to this network.
= =

'y
and with new center will be 3 great place to go once created

1live in North Park and | have a very circuitous route to get to south bay, chula vista, or the border. Currently | have to take the 7 then transfer at to get to the border. If | want to take the TJ airport 3t some point | have to use private
services. And there is no easy way for me to get to other parts of Chula Vista even i | wanted to.

Living in North Park and working in Sorrento Valley, | have NO to get to work in 3 reasonable amount of time. Further, going from work to areas in south bay where many people do commute is impractical. Creating some kind of option from
south bay through mid city and eventually to Sorrento Valley would be amazing.

My doctor is downtown San Diego. It currently takes me 30 minutes on transit to get there when it would take 8 minutes by car.

liberty station is functionally inaccessible by transit for me living in North Park... in fact OB, Point Loma, Liberty Station, and the Airport 3l take too long for me to get to and | frequently have to take an uber.

1 would like this bus to arrive sooner because | have to wait 1 hour time! 've been ing |ate constantly because of the bus takes too long to come!!! Please help me!! Thank

drive-in theatre should have a stop there

access for shops/food/movies with stop here
byt
-

Diego, CA 92113
Mizsion Valley Mall
Job 3t Kohls

o R 6 L 5
Wi

1506 L Ave national Gity Ca 91950
-

retired

mizsion valley mall

North Island navy base

You need the bus to go from Iris Avenue station to the CBX bri ively 3 major ait ._If that's not clear to the le who design bus routes, San Diego is

You mustgoto a station. Either Iris Ave or Palm Ave. Otherwise you won't have ridershij

The 905 bus iz already packed with folks coming from TJ to work. Most of them get off at Iriz Avenue. More frequency needed!

Home




Heathcare Center Otay Mesa

Crozs Border Xpress, for those fiying out of nearby airport. Having an aiternative to Uber would be nice.

Las Americas

253 Tenth Ave

e

fashion valley

UCSD sports medicine

|-

Work

Dixay
Morley Field

Fallbrook, CA/

Jack in the Box Downtown San Diego

Home

Work

mE-”\StImE'illudLCAm

B

Would love to see more public access for the airport

Shop and eat.

aline. ic & Eastlake

Eastizke& Otay Lakes

Lakes

EAstlake Villages & DesignCenter

College

Community Garden Plot

Swmcery

Beach

Bus

2287 Easy Stroll Ln, Chula Vista, CA, 91915

Chili’s Otay Ranch Town Center Chula Vista

Trader Joe's Eastiake Village Chula Vista

Access to tijuana sirport (3 very popular stop for those travefing!

San ysidro HS

Imperial beach

blackshaw lane, zan ysidro

'OVRP, Estuary, pier

sunset school

d

Take bus to Pride Square in Hillcrest eat/shop meet friends or nightclubs near Pride Square

My house.

Home

Beach

Restaurants

High ith limited o options. A stop here would be very helpful.

Hot spot for people crossing. Close location to where people work as well.

It's the beach. People go

Vision dinic

Primary and trans care

Costco, Ying Li, Target, BOS

supermarkets, gyms, banks, restorants

Kaizer

Near border.

Connect to South Bay Rapid Station

Otay Ranch mall and Transit Station

bike ri

like chulta vista




shop/eat
shopping mall

Ciairemont

Scripps Clinic La Jolla

Imperial Beach Pier and shops
Shopping Mall

Scripps Coastal Clinic

Home. IB
Mes College

Colle;

San Diego Track Club (Tuesdays)
Running Meetup
Groceries (Ralphs + Tls)
Yummy food on Convoy )
Movie Theater + Book Store
SDPL

Home

work

doctor

TRAVEL PRIORITIES (Spanish)

Plan para turistas que quieren vicitar el condado, proporcionar un descuento especial....
L3z paradas de camiones necesitan techos y bancas en |as paradas de

Si sugiero que agan paradas por lo menos dos paradas en |a nueva montana que conecta De San Yidro Middle 3 San Ysidro High por favor

Primero Megustaria q pongan mas bancas y techos en espera del tranzporte para protegerse del zol d 12 lluvia el calor y 3 12 vez el Frio y mas cuando uno tiene hijos ho familiares d 1a tercera edad d antemano muchas graciaz por sus atendones hacia mi persona,
Familia y Amigos hasta pronto.

Hola, yo crzo diario por el lado del chaparral hay diaz Q e 907 fega tarde o no llega

{2y mucha gente q espera ese cambio d fa 3era edad y esta sentaca alli esperando el camion hasta g lle

porq ec puente
STATION PRIORITIES (Spanish)

oner mas asientos en las paradas de autobus

GENERAL COMMENTS (Spanish)

Todo bien Gracias.

Yo empecé a viajar con ustedes desde q inico el trolley. El sistema en 5i 2 mejorado pero creo g antes tenian menos problemas con el tramvia q ahorita en la actualidad
Tambien en es0z vagones nuevos es un apretadero d gente parada, bicicletas, cartillas y carros del mandado

Deberian d acondicionar un vagon para bicicletas solamente. Deberian d viajar en horas pico cuando salen los d Ia NASSCO y vienen bicicletas, cartillas

Gracias por querer mejorar el servicio asi usaré mas sezuido el transporte mts

MAPPING YOUR DESTINATIONS (Spanish)




APPENDIX C: PUBLIC MEETING DETAILED RESULTS

Outreach efforts included two in-person public meetings, the results of which are detailed below. To
maintain consistency in gathering feedback, the meetings were designed to mimic the online
MetroQuest Survey. Community members were able to provide feedback on Opportunities and
Constraints, Travel Priorities, Station Priorities, and map their destinations.

The first September public meeting was held at Imperial Beach Public Library on Monday, September
16t. The event lasted two hours and had six attendees, including a local councilwoman. The second
September public meeting took place on Tuesday, September 17t at the Otay Mesa — Nestor Branch
Library. The event lasted two hours and had 12 attendees.

Below are the results from the public meetings held in September. The responses for travel priorities
and station priorities are show in the figures below. The Opportunities and Constraints activity and the
mapping of destinations activities are displayed later within this appendix.

Travel Priorities
Community members were asked to rank their travel priorities in a format that matches the
MetroQuest survey. The results are shown below.

4.00 16
3.50 14
3.00 12
2.50 10
2.00 8
1.50 6
1.00 4
0.50 2
0.00 0
Faster Travel More Accessto  Dedicated More Stops Accessto Integration
Times Frequent Jobs Bus Lanes Schools with
Service Bikeways
. Average Count

kimley-horn.com | 401 B Street, Suite 600, San Diego, CA 92101 619-234-9411



Station Amenities
Community members were asked to rank their station amenity priorities. This format was designed to
match the MetroQuest survey. The results are shown below.

5.0
4.5
4.0
3.5
3.0
2.5
20
1.5
1.0
0.5

0.0

Security Cameras Lighting Real-Time

kimley-horn.com

Information

. Average Count

401 B Street, Suite 600, San Diego, CA 92101

Shelters

16

o]

»

N

N

All-Door Boarding

619-234-9411



APPENDIX C-1: SIGN-IN SHEETS

kimley-horn.com | 401 B Street, Suite 600, San Diego, CA 92101 619-234-9411



SOUTH BAY FEEDER BUS SERVICE PUBLIC MEETING

Imperial Beach Library | September 16, 2019 6:00 PM — 8:00 PM

SIGN-IN SHEET

Contact Information

OPTIONAL

[135-44

hage Qrganization (email, phone, address, etc.) Whlc?or:qcr’:sn?s ::;?most How often do you use transit a week? Zip Code Age
i I =
e d—} , R )2 Trolley ;X] Daily L] Rarely ? - (] Under 18 []45-54
ha Q IX Local Bus L1 3-5 Times L] Don’t Use Transit / Cz 3 2 [118-24 [J 55 - 64
(] 1-2 Times [ 25-34 X Over 64
135-44
| $=Trolley 1 Daily ™ Rarely O Under 18 a5 -54
e - Mewin (l/QCZA | TKLocal Bus L] 3-5 Times L] Don’t Use Transit Gf%,z [118-24 L] 55 - 64
[]1-2 Times Ci l : []125-34 [] Over 64
035-44
I Trolley [] Daily ] Rarely L] Under 18 []45-54
- A [] Local Bus [1 3-5 Times ] Don’t Use Transit A (44N [118-24 [155-64
Ena (ovie—_ e '\‘T S IR [J 1-2 Times gég . ZZ O Over 64
[J Trolley 1 Daily X Rarely O} [] Under 18 045-54
' ] : ) [J Local Bus [] 3-5 Times [1 Don’t Use Transit (9% Do (]18-24 L155-64
SU@WHUA Cmmf/;, T Resdat [ 1-2 Times 125 -34 [J Over 64
X(35-44
L] Trolley [ Daily [] Rarely [1 Under 18 [145-54
[J Local Bus [J 3-5 Times [J Don’t Use Transit [118-24 ]155-64
[J 1-2 Times [125-34 ] Over 64
[135-44
L] Trolley [ Daily [] Rarely 1 Under 18 [145-54
[ Local Bus [] 3-5 Times [J Don’t Use Transit []18-24 [155-64
[J 1-2 Times 025-34 L] Over 64
[135-44
L] Trolley [ Daily L] Rarely (] Under 18 [145-54
[J Local Bus [J 3-5 Times ] Don’t Use Transit J18-24 (] 55-64
[J 1-2 Times []125-34 [J Over 64
[035-44
L1 Trolley L1 Daily L] Rarely [J Under 18 [145-54
L] Local Bus L] 3-5 Times [J Don’t Use Transit [118-24 [155-64
[J 1-2 Times []25-34 L] Over 64
[035-44
] Trolley LI Daily L] Rarely [J Under 18 [145-54
] Local Bus L] 3-5 Times [J Don’t Use Transit []18-24 ] 55 -64
[]1-2 Times []25-34 [] Over 64




SOUTH BAY FEEDER BUS SERVICE PUBLIC MEETING
Imperial Beach Library | September 16, 2019 6:00 PM — 8:00 PM

SIGN-IN SHEET
Informacién de contacto Opcional
Nombre Organizacién (correo e:lectrlénico, teléfono, ¢Que modo usa- con mas éCon qué frecuencia usa transporte publico a Cédigo Postal Edad
direccién, etc.) frecuencia? la semana?
(4 Trolley @’Diario [J Raramente <18 Q45 -54
e e N [ Autobus ] 3-5 veces [J No uso []18-24 []155-64
' o ‘ ) PRI S L] 1-2 veces transporte publico q )C: %& [0 25-34 O >64
| thv A [ 35-44 |
£ Trolley (] Diario L] Raramente <18 [145-54
] Autobus [1 3-5 veces ! No uso []18-24 [155-64
a ; = @ 1-2 veces transporte publico ql 4'3"2_ (025-34 [ >64
PC\‘O 7 L\ Ak Cy \’\/\ s (" Legenal boaon []35-44
[ Trolley (] Diario [J Raramente <18 [J 45 - 54
L] Autobus [1 3-5 veces ] No uso [118-24 []55-64
[]1-2 veces transporte publico 125-34 [ >64
[]135-44
[ Trolley ] Diario [] Raramente <18 [J45-54
L] Autobus [] 3-5 veces L] No uso (118-24 [155-64
(] 1-2 veces transporte publico [125-34 []>64
[135-44
[ Trolley [] Diario [J Raramente <18 [(]145-54
L1 Autobus [] 3-5 veces L] No uso [118-24 [155-64
(] 1-2 veces transporte publico [125-34 []>64
[135-44
[ Trolley [J Diario [] Raramente J<18 [145-54
[1 Autobus [] 3-5 veces [J No uso [118-24 [155-64
(] 1-2 veces transporte publico [025-34 [ >64
[135-44
[J Trolley ] Diario ] Raramente <18 . [(J]45-54
[] Autobds [] 3-5 veces [J No uso []18-24 [155-64
] 1-2 veces transporte publico []25-34 [ >64
[135-44
[ Trolley L] Diario [] Raramente <18 []45-54
[] Autobus L] 3-5 veces [] No uso [(118-24 [155-64
[] 1-2 veces transporte publico [(125-34 L1 >64
(035-44
1 Trolley L] Diario [] Raramente O <18 [145-54
(] Autobus [] 3-5 veces [J No uso []118-24 []55-64
[J 1-2 veces transporte publico []25-34 L] >64
[J35-44




SOUTH BAY FEEDER BUS SERVICE PUBLIC MEETING
Otay Mesa-Nestor Library | September 17, 2019 5:30 PM — 7:30 PM

SIGN-IN SHEET

OPTIONAL

Contact Information

Haime Oarnization (email, phone, address, etc.) Wh'c?onr;ﬁsn?;) :;):?mOSt How often do you use transit a week? Zip Code Age
\ coxlec OClce Coonedd- [~ Trolley ] Daily. O Rare’ly | etz [J Under 18 [J 45-54
s s Wieslsan Az Local Bus $-3-5 Times [J Don’t Use Transit 472154 18-24 [J 55 - 64
Mende Uorens DS [11-2 Times 425 - 34 [] Over 64
[135-44
& T ™ Trolley [ Daily [] Rarely [1 Under 18 []45-54
HYESA N'//AY }%Local Bus [] 3-5 Times {1 Don’t Use Transit » [118-24 []55-64
_ ' GRIZ
lj;om\ k4 1-2 Times 25-34 ] Over 64
, ] 35 - 44
\W\ o\ AV \T Drfolley C\DAily [ Rarely O Under 18 (145 -54
VAL \(\/\ S [ Local Bus [J 3-5 Times [J Don’t Use Transit Eﬂ/i/S -24 (155 - 64
( C/\ J\» e / q‘ Y\/\€ (,I&/ (_( [J 1-2 Times g ;i ij [1 Over 64
rolley Aily L] Rarely ' ] Under 18 [145-54
C {- \\(\C/‘" {Q k( = S Local Bus [ 3-5 Times [] Don’t Use Transit OL-Z \/?{‘ 018-24 [155-64
i [ 1-2 Times K25 - 34 ] Over 64
A Conny []135-44
» 7 Avann Trolley O ‘Daily [ Rarely [] Under 18 [J45-54
@9@\ (XJ/?QRW\U?/ ocal Bus £473-5 Times [ Don’t Use Transit | [118-24 [ 55 - 64
[J 1-2 Times ((2[ ’)} | O025-34 [J Over 64
, [F35 - 44
L N LU} &/ Trolley L1 Daily [] Rarely (EXUnder 18 [145-54
O 47(\U ()LW\/ Local Bus §G-5 Times [] Don’t Use Transit [118-24 [155-64
[ 1-2 Times QZ( 7; [125-34 ] Over 64
D 35-44
N / Trolley O Daily [ Rarely Under 18 [J 45 - 54
/<C)‘T’)/('\U Y S)N ()\V‘/\’ ?Local Bus ] 3-5 Times [J Don’t Use Transit q 2 1 ' 18-24 []55-64
“ QL( i , [J 1-2 Times ( 3 025-34 [J Over 64
> y | [135-44
- . " P M Trolle ] Daily L] Rarely L] Under 18 [145-54
st (alto) (i of Spn Dieg y
}lm (ol 7 70 Local Bus (X 3-5 Times U] Don’t Use Transit 20 18- 24 (155 - 64
L] 1-2 Times //,;)//}/,17 g ;2 :Z: (1 Over 64
) . [ Trolley [ Daily O Rarely J Under 18 [145-54
\Y\\ S A\W\OG(O Vv ('\*\3 S So~ Dreg [ Local Bus [ 3-5 Times [J Don’t Use Transit Aao [J18-24 []55-64
[] 1-2 Times 25-34 [J Over 64

[J35-44




SOUTH BAY FEEDER BUS SERVICE PUBLIC MEETING

Otay Mesa-Nestor Library | September 17, 2019 5:30 PM — 7:30 PM
SIGN-IN SHEET

Contact Information

OPTIONAL

Hage Crgamizanen (email, phone, address, etc.) Whithimiede coryouivost How often do you use transit a week? Zip Code Age
commonly use?
SMN“\ , O Trolley O Daily D-rarely [J Under 18 [145-54
3/05@ C‘\’é of  Send e _ [] Local Bus [J 3-5 Times [] Don’t Use Transit [018-24 [155-64
[]1-2 Times -34 L] Over 64
[135-44
O Trolley 1 Daily [ Rarely B'Under 18 (045-54
Z' ecnal A0 [ Local Bus [J 3-5 Times [J Don’t Use Transit (n\ h . 18- 24 0 55- 64
. 1-2 Times \ ’ (025-34 ] Over 64
Tejedy [135-44
‘ (] Trolley L] Daily [ Rarely ] Under 18 []45-54
[] Local Bus [] 3-5 Times [J Don’t Use Transit []118-24 [155-64
] 1-2 Times [J25-34 [] Over 64
(135-44
[ Trolley L] Daily (] Rarely L] Under 18 (145-54
[J Local Bus [J 3-5 Times [J Don’t Use Transit []18-24 (] 55-64
[J 1-2 Times [(125-34 [] Over 64
[J35-44
(] Trolley O Daily [ Rarely ] Under 18 [145-54
(] Local Bus L] 3-5 Times (] Don’t Use Transit []18-24 ] 55-64
L] 1-2 Times []25-34 ] Over 64
[J35-44
] Trolley [J Daily L] Rarely O Under 18 [145-54
] Local Bus [ 3-5 Times [J] Don’t Use Transit []18-24 [J55-64
[] 1-2 Times []25-34 ] Over 64
[J35-44
L] Trolley [] Daily L Rarely [J Under 18 []45-54
[] Local Bus [13-5Times L] Don’t Use Transit []18-24 []55-64
[]1-2 Times []125-34 (] Over 64
[135-44
L Trolley [] Daily (] Rarely [] Under 18 [145-54
[ Local Bus [ 3-5 Times L] Don’t Use Transit (118-24 [155-64
[11-2 Times (]25-34 (] Over 64
[135-44
L Trolley [] Daily [ Rarely [J Under 18 []45-54
L] Local Bus ] 3-5 Times [] Don’t Use Transit [118-24 [155-64
1 1-2 Times [125-34 [] Over 64

[135-44




SOUTH BAY FEEDER BUS SERVICE PUBLIC MEETING
Otay Mesa-Nestor Library | September 17, 2019 5:30 PM — 7:30 PM

SIGN-IN SHEET

Informacion de contacto

Opcional

[]35-44

Nombre Organizacién (correo electrénico, teléfono, ¢Que modo usa con mas | éCon qué frecuencia usa transporte publico a Cédigo Postal Edad
direccidn, etc.) frecuencia? la semana?
. | = @ Trolley (] Diario @ Raramente g <18 @ 45 -54
O\\J d \0\ [] Autobus (] 3-5 veces [J No uso C{Z )> 0/ []18-24 [155-64
. ' N/ A, L] 1-2 veces transporte publico [J25-34 ] >64
0 \/\J(\ 3 ‘ [ 35 - 44
- J Trolley [] Diario [ ] Raramente <18 []145-54
[J Autobus [] 3-5 veces ] No uso [118-24 []55-64
[ 1-2 veces transporte publico [125-34 [ >64
[135-44
[J Trolley ] Diario (1 Raramente <18 [J45-54
[ Autobus [13-5veces [J No uso [(118-24 []55-64
[] 1-2 veces transporte publico [125-34 [ >64
[135-44
L Trolley [] Diario L] Raramente [1<18 [J45-54
[J Autobus [J 3-5 veces ] No uso [118-24 [155-64
[J 1-2 veces transporte publico [125-34 ] >64
[135-44
] Trolley ] Diario [J Raramente <18 [(045-54
[] Autobus [ 3-5 veces [] No uso [(]18-24 [155-64
L] 1-2 veces transporte publico [0125-34 [ >64
[]135-44
] Trolley L] Diario [] Raramente O <18 [145-54
[ Autobus ] 3-5 veces [] No uso []18-24 []55-64
(] 1-2 veces transporte publico [025-34 0 >64
[(035-44
1 Trolley U] Diario [] Raramente <18 (] 45-54
(1 Autobus 1 3-5 veces [J No uso []18-24 []55-64
[J 1-2 veces transporte publico 0 25-34 [] >64
[]135-44
[J Trolley L] Diario L] Raramente <18 []45-54
[ Autobus [13-5 veces 1 Nouso []118-24 [(J55-64
[J 1-2 veces transporte publico (125-34 ] >64
0 35-44
(] Trolley ] Diario [] Raramente <18 [145-54
] Autobus ] 3-5 veces [J No uso [118-24 []155-64
[J 1-2 veces transporte publico [125-34 Cs>64




APPENDIX C-2: MEETING PHOTOS
Imperial Beach Outreach Meeting
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APPENDIX C-3: RESPONSES FROM STATION ACTIVITIES

Imperial Beach Meeting (September 9", 2016)
Imperial Beach Opportunities and Constraints Station

OPPORTUNITIES B CONSTRAINTS * OPORTU

10 PROPUESTO.

Major Roacd s (ayrerera Prneizl
— Existing Transit Route « fuea de
Trosspects Pt Actust

—— Exictiop Bk Facility « Ceionis Actuu’ -
—— Phanmed Bike Facility « Gero {
Mandcade

| wmm UC San Diego Blue Lne )

QO xisting Transh Route « Exioav: 02 i
! Troley ¥
m Podestrian Border Crossiag, » Cork | 1 <
para Frolon o

A Portaf Enkry  Garita paro Cod
|

o Govarnment Fagility » Biiios

Guberamentotes
® Hoaltn Facility » cntros Medieos
@ Recreation Center « Centrios
Recreorins

| @ Uhrary s Bibkiecos
Park « Farque
SENOD| + Escunln

Commercial Land Use « Centros
Compranies

el A
b UTH BAY FEEDER BUS SERVICE » AUTOBUS RAPID

emts-carrent-projects/iris-rapld

BATS. Xt =

2w ww, slmits. com/insid
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Imperial Beach Travel Priorities

TRAVEL PRIORITIES » PRIORIDADES DE VIAJE

t preferred) to 5 (least preferred) using the dots provide
REFERIDO) A S (MENOS PREFERIDO) UTILIZANDO LOS MARCADORES IROPORC

Rank the following Travel Priorities from 1 (mos
CLASIFIQUE LAS SIGUIENTES PRIORIDADES DE VIAJE DE 1 (MAS P

MORE STOPS mAs parabas/eszaciones
\/

kimley-horn.com | 401 B Street, Suite 600, San Diego, CA 92101 619-234-9411



Imperial Beach Station Priorities

each of the following Station Priorities from 1 (not important) to 5 (very important) u
f2QUE CADA UINA DE LAS SIGU I NTES PRIORADADES DE ESTAC! O IMPORTANTEI A ] VS,

ALL-DOOR BOARDING \ SECURITY CAMERAS
ABOROAR VIA CADA PUERTA | CAMARAS OE SEGURIDAD TECNGNOGIA OF PUNTA

REAL-TIME INFORMATION LIGHTING
LUMINACION

SOU
, JTH BAY ,BUS FEEDER SERVICE » AUTOBUS RAPID

Rav———
T
rapi

kimley-horn.com | 401 B Street, Suite 600, San Diego, CA 92101

=

SHELTERS
CUBIERTAS/REFUGIOS

Kimbey Horn
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Imperial Beach Mapping Destinations
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Otay Mesa Meeting (September 17", 2019)

Otay Mesa Opportunities and Constraints

A,

o

Cio,. ! POSE-it note where YOU §08 an OPPOFTUAILY Or constraint for the proposed
G Ui WOTA PO PIT EONDE SEPUSDE VER UNA DO L

A0 O LINWTE PARA K3 558 UIC

SOUTH BAY FEEDER BUS SERVICE » AUTOBUS RAPID

Pitps://www. scemts.com/inside-mis-current-projects iris-rapid

kimley-horn.com

Iris Avenue Q
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San Diego Blue L

- U San Diepo Blue Une
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Trowspome Pibiico

O Existing Tralley STATON « Enion o«
Traley

W Pedestrian Border Crossing » Gar:
onrG Pecton
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Otay Mesa Travel Priorities

TRAVEL PRIORITIES ® PRIORIDADES DE VIAJE

s from 1 (most preferred) to 5 (least preferred) using the dots provided. :
VIAJE DE 1 (MAS PREFERIDO) A 5 (MENOS PREFERIDO) UTILIZANDO LOS MARCADORES PROPORCIONADOS.
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Otay Mesa Station Amenities

@4V’ 0 e

ant) to 5 (very important) using the dots provided.
IMPORTANTE) A 5 (MUY )MPORTANTE] USANDO LAS PEGATINAS PROPORLIONADAS.
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Otay Mesa Mapping Destinations
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APPENDIX C-4: MEETING COMMENTS
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SOUTH BAY FEEDER BUS ® AUTOBUS RAPID

Comment Form ® Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Por favor use esta seccién de comentarios para expresar su opinion sobre el proyecto propuesto

Contact Information e Informacnon de contacto
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SOUTH BAY FEEDER BUS e AUTOBUS RAPID

Comment Form e Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Por favor use esta seccion de comentarios para expresar su opinién sobre el proyecto propuesto

Contact Information e Informacign.de contacto

L(€SC

Name ® Nombre
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City e Ciudad
Phone ¢ Teléfono

Y I/
zip « Cédigo postal
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SOUTH BAY FEEDER BUS ¢ AUTOBUS RAPID

Comment Form ® Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Por favor use esta seccién de comentarios para expresar su opinion sobre el proyecto propuesto

Contact Information e Informacién de contacto
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SOUTH BAY FEEDER BUS ¢ AUTOBUS RAPID

Comment Form e Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Por favor use esta seccion de comentarios para expresar su opinién sobre el proyecto propuesto

Contact Information e Informacion de contacto

AAr \ﬂf'/\

Name ® Nombre

Address e Direccion

City e Ciudad g O Zip « Codigo postal
Phone e Teléfon Email ¢ Correo electrénico
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SOUTH BAY FEEDER BUS ¢ AUTOBUS RAPID

Comment Form ¢ Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Por favor use esta seccidn de comentarios para expresar su opinién sobre el proyecto propuesto

@Jr acion econtacto
OV\ Ji €
Address e Direccion
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SOUTH BAY FEEDER BUS ¢ AUTOBUS RAPID

Comment Form e Hoja de comentarios

Please use this comment section to provide feedback on the proposed project.
Porfavor use esta seccion de comentarios para expresar su opinién sobre el proyecto propuesto

Contact Information e Informacion de contacto

Name e Nombre

Address e Direccion

City  Ciudad zip  Codigo postal

Phone ¢ Teléfeno Email e Correo electronico

Comments ® Comentarios
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APPENDIX D: METROQUEST SURVEY AND PUBLIC MEETING ADVERTISING
MTS coordinated the advertising of both the Metroquest survey and public meetings. MTS utilized the
following methods of advertisement:

e Social Media

o Twitter
o Facebook
e Emalil

o Email blast to relevant Community Based Organizations and local jurisdictions
e Stationary Signage

o Otay Mesa Border Crossing Transit Station

o lIris Trolley Stop

o Palm Ave Trolley Stop

Examples of the aforementioned advertising techniques are shown in the figures below:

Facebook Advertisement

Metropolitan Transit System 208

September 12 at 10:13 AM - Q)
Are you an Imperial Beach or Otay Mesa resident? A new Rapid
project is getting underway in South Bay! The future Iris Rapid will
connect people between Otay Mesa and IB with high-frequency,
limited-stop service. As a first step in the process, we're asking for
community feedback to help shape the future transit line. Visit the
link below to get info on to community meetings next week, and a
link to an online survey. https://www.sdmts.com/inside-mts-current-
projects/iris-rapid

OO0« 4 15 Comments 15 Shares

kimley-horn.com | 401 B Street, Suite 600, San Diego, CA 92101 619-234-9411



Twitter Advertisement

g s :
" @samts

A new Rapid project between Otay Mesa &
IB is getting underway. Complete the survey,
or attend a community workshop to provide
input:

English:
southbayfeederbusstudy.metroquest.com
Spanish: sbbfrapid-es.metroquest.com
Imperial Beach: 9/16 IB Library, 6-8p

Otay: 9/17 Otay-Nestor Library, 5:30-7:30p

Imperial Beach @ CityollE

@sdmts is planning a new Rapid transit service and they need your input! It will run
between Otay Mesa and Imperial Beach—connacting residents to the beach, jobs,
activity centers, and transit options. MTS invites you to attend a meeting 9/16 from 6-
8 PMat the library!

10:20 AM - 10 Sep 2019

B s S BOODD

Q (R L 8

Signage Example
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